How to get the Well Completion Report Form to Work
Recent updates to the Adobe Acrobat Reader will not allow you to use the “Get a New Log Number”
while using DWR Form 188 within a web browser. Below are the steps needed to get it working again.

1. Download the Form to your local system by clicking on the disk icon located on the upper left of

the browser window.
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2. Navigate to where you saved the file using Windows Explorer, then open the file using Adobe

Acrobat.



Click the green button labeled “Click to Get a New Log Number”. A yellow bar will appear near
the top reader window. On the right hand side of the yellow bar will be an “Options” button.
Click on it and select “Trust this document always.” The form should populate with the next

available sequence number.
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If these steps don’t work, you may also access the security setting using the Adobe Acrobat menu

system. Please follow these steps:

1.
see this screen:

Click Edit then select the Preferences option, or type Ctrl+K on your keyboard. You should
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2. Select the “Security (Enhanced)” option under Categories. Click the Add File button,
navigate to where the WCR form is saved, select it and click the Open button, which will add
it to the list of trusted files. Click the OK button to complete the process. When prompted
about changing your security settings, click the OK button.

If you have any questions, please contact:
Eric Senter

916.651.9648

eric.senter@water.ca.gov




