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Community Rating SystemCommunity Rating System

BasicsBasics

AdministrativeAdministrative
 Cell phones/pagers on silentCell phones/pagers on silent

OK to have coffee/food in the room OK to have coffee/food in the room 

WeWe’’ll take breaksll take breaks

 Bathroom locationBathroom location

 Smoking areasSmoking areas

 CFM CECsCFM CECs

Ask questions any timeAsk questions any time



2

Community Rating SystemCommunity Rating System

Voluntary programVoluntary program

 Recognizes things above and beyond the Recognizes things above and beyond the 
minimum requirements of the NFIPminimum requirements of the NFIP

Modeled on the fire insurance rating systemModeled on the fire insurance rating system

 Insurance Services OfficeInsurance Services Office
 ISO/CRS Specialist ISO/CRS Specialist −− Dave ArkensDave Arkens

 State CRS Coordinator State CRS Coordinator −− Dave RolphDave Rolph

 CRS CoordinatorCRS Coordinator’’s Manual s Manual 

Community Rating SystemCommunity Rating System

CRS ContactsCRS Contacts

ISO ISO DWR DWR 

Dave Arkens Dave Arkens Dave RolphDave Rolph
Insurance Services Office Dept. of Water ResourcesInsurance Services Office Dept. of Water Resources
702/485702/485--3345 3345 916/574916/574--14501450
DMArkens@iso.com DMArkens@iso.com drolph@water.ca.govdrolph@water.ca.gov
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GoalsGoals

 Reduce flood damage Reduce flood damage 
to insurable property,to insurable property,

 Strengthen and Strengthen and 
support the insurance support the insurance 
aspects of the NFIP, aspects of the NFIP, 
andand

 Encourage a Encourage a 
comprehensive comprehensive 
approach to approach to 
floodplain floodplain 
management.management.

Community Rating SystemCommunity Rating System

4 Series of Activities4 Series of Activities
300  Public Information300  Public Information
400  Mapping and Regulatory
500  Flood Damage Reduction

Community Rating SystemCommunity Rating System

600  Flood Preparedness
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Community Rating SystemCommunity Rating System

Class       Points         SFHA      NonClass       Points         SFHA      Non--SFHA     PRPSFHA     PRP
11 4,5004,500 45%45% 10%10% 00
2 2 4,0004,000 40%40% 10%10% 00
3 3 3,5003,500 35%35% 10%10% 00
4 4 3,0003,000 30%30% 10%10% 00
5 5 2,5002,500 25%25% 10%10% 00
6 6 2,0002,000 20%20% 10%10% 00
7 7 1,5001,500 15%15% 5%5% 00
8 8 1,0001,000 10%10% 5%5% 00
9 9 500 500 5%5% 5%5% 00

1010 < 500< 500 0 0 00 00
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1,148 communities 1,148 communities 
As of October 1, 2010As of October 1, 2010

Community Rating SystemCommunity Rating System
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ClassClass

75 California communities 75 California communities 
As of October 1, 2010As of October 1, 2010

Community Rating SystemCommunity Rating System

Sacramento CountySacramento County
RosevilleRoseville

14% of the NFIP communities 14% of the NFIP communities 
61% of the NFIP policies61% of the NFIP policies

● Class 8 − 9
● Class 5 − 7

Class 1 − 4

21%21%11%11%Region VIRegion VI

65%65%38%38%Region IVRegion IV

40%40%20%20%FloridaFlorida

Percent of Percent of 
PoliciesPolicies

Percent of Percent of 
CommunitiesCommunities
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OperationOperation

 Quick CheckQuick Check

 Verification VisitVerification Visit

 RecertificationRecertification

ModificationModification

 Cycle VerificationCycle Verification

Community Rating SystemCommunity Rating System

Community ResponsibilitiesCommunity Responsibilities

 Pass a CAVPass a CAV
 Designate CRS CoordinatorDesignate CRS Coordinator
 Ask to join (CEOAsk to join (CEO’’s letter)s letter)
 Implement activitiesImplement activities
 Annual recertificationAnnual recertification
 Maintain ECs, FIRMs, foreverMaintain ECs, FIRMs, forever
 Maintain other records until cycleMaintain other records until cycle

Community Rating SystemCommunity Rating System
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BenefitsBenefits

 Money stays in the communityMoney stays in the community

Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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BenefitsBenefits
 Money stays in the communityMoney stays in the community

 Insurance savings offset costsInsurance savings offset costs

 Better and better organized programsBetter and better organized programs

 Technical assistanceTechnical assistance

 Public information builds constituencyPublic information builds constituency

 Incentive to keep implementingIncentive to keep implementing

Community Rating SystemCommunity Rating System

Next StepsNext Steps
 Explain the activitiesExplain the activities

 Go through Quick CheckGo through Quick Check

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System




Repetitive Loss PropertiesRepetitive Loss Properties

 Repetitive loss:  2 claims > $1,000 in 10 yearsRepetitive loss:  2 claims > $1,000 in 10 years

 Severe RL:  Rep loss with 4 claims > $5,000Severe RL:  Rep loss with 4 claims > $5,000
or or >>2 claims > building2 claims > building’’s values value

 Rep losses represent 1.4% of all have NFIP policiesRep losses represent 1.4% of all have NFIP policies

 But account for 30% of all NFIP claimsBut account for 30% of all NFIP claims

Community Rating SystemCommunity Rating System

Repetitive LossesRepetitive Losses
 Ask Dave or Dave how many repetitive loss Ask Dave or Dave how many repetitive loss 

properties are in your communityproperties are in your community
 Review the worksheets when Dave Arkens visitsReview the worksheets when Dave Arkens visits
 Review each property for:Review each property for:
Correct addressCorrect address
 In your communityIn your community
Actually 2 floodsActually 2 floods
Removed or otherwise mitigatedRemoved or otherwise mitigated
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Community Rating SystemCommunity Rating System

Repetitive Loss CategoryRepetitive Loss Category
After correcting and updating:After correcting and updating:
A: No repetitive loss propertiesA: No repetitive loss properties
 No requirementsNo requirements

B: 1 B: 1 –– 9 repetitive loss properties9 repetitive loss properties
 Map the areas Map the areas 
 Outreach projectOutreach project

C: 10+ repetitive loss propertiesC: 10+ repetitive loss properties
 Same as Cat B plus a planSame as Cat B plus a plan
 See if already doneSee if already done

On DWR CRS websiteOn DWR CRS website

Community Rating SystemCommunity Rating System




23
C
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4 Series of Activities4 Series of Activities
300  Public Information300  Public Information
400  Mapping and Regulatory
500  Flood Damage Reduction

Community Rating SystemCommunity Rating System

600  Flood Preparedness

4 Series of Activities4 Series of Activities
300  Public Information300  Public Information

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

On DWR CRS websiteOn DWR CRS website
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Community Rating SystemCommunity Rating System

 Required to rate postRequired to rate post--
FIRM and some preFIRM and some pre--
FIRM buildingsFIRM buildings

 Determine compliance Determine compliance 
with floodplain with floodplain 
management ordinancemanagement ordinance

 Prerequisite for the CRSPrerequisite for the CRS

Community Rating SystemCommunity Rating System

“Gig List”

 You must double check the surveyorYou must double check the surveyor’’s formss forms

 Classes taught by DWRClasses taught by DWR

 OnOn--line tutorialsline tutorials
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

Documentation
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Community Rating SystemCommunity Rating System

Percent of California communities:          100%Percent of California communities:          100%
Max possible credit:Max possible credit: 162162
Average California credit:Average California credit: 7474

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

PrerequisitesPrerequisites
 Provide requested information from the FIRMProvide requested information from the FIRM

 If the property is in the SFHA If the property is in the SFHA →→ inform the inquirer inform the inquirer 
of the flood insurance purchase requirementof the flood insurance purchase requirement

Keep the map updatedKeep the map updated

 Publicize the service annuallyPublicize the service annually

Keep a record of the serviceKeep a record of the service

Community Rating SystemCommunity Rating System

Publicity Options
 Advise everyone in the Advise everyone in the 

community (outreach community (outreach 
project)project)

 Send letters to insurance Send letters to insurance 
agents, real estate agents, agents, real estate agents, 
and lendersand lenders

 Articles in newsletters or Articles in newsletters or 
magazines of organizations magazines of organizations 
of the three groupsof the three groups

On DWR CRS websiteOn DWR CRS website
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Community Rating SystemCommunity Rating System

 Annual publicityAnnual publicity

 Record or log of providing the serviceRecord or log of providing the service

Documentation

On DWR CRS websiteOn DWR CRS website

Community Rating SystemCommunity Rating System

Percent of California communities:           93%Percent of California communities:           93%
Max possible credit:Max possible credit: 140140
Average California credit:Average California credit: 139139
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

Cover specific topicsCover specific topics
 Flood hazardFlood hazard

 Safety measuresSafety measures

 Flood insuranceFlood insurance

 Property protectionProperty protection

 Permit requirementsPermit requirements

 Flood warningFlood warning

 Etc.Etc.
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Community Rating SystemCommunity Rating System

On DWR CRS websiteOn DWR CRS website

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

 Points based on % of floodprone buildings affectedPoints based on % of floodprone buildings affected
 Automatic credit in LFPZ areas                               Automatic credit in LFPZ areas                               
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

Documentation
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Community Rating SystemCommunity Rating System

Percent of California communities:            93%Percent of California communities:            93%
Max possible credit:Max possible credit: 380 380 
Average California credit:Average California credit: 76  76  
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

On DWR CRS websiteOn DWR CRS website
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Community Rating SystemCommunity Rating System

Percent of California communities:          100%Percent of California communities:          100%
Max possible credit:Max possible credit: 8181
Average California credit:Average California credit: 4747

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

 Must be in the public libraryMust be in the public library

 Most references available free from FEMAMost references available free from FEMA

 Scored based on topics coveredScored based on topics covered

 May get credit from                                       May get credit from                                       
a countya county--wide                                                  wide                                                  
systemsystem

Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         91%91%
Max possible credit:Max possible credit: 3030
Average California credit:Average California credit: 2020
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

www.water.ca.gov/myfloodrisk 

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         63%63%
Max possible credit:Max possible credit: 7272
Average California credit:Average California credit: 2828

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         64%64%
Max possible credit:Max possible credit: 7171
Average California credit:Average California credit: 3131

4 Series of Activities4 Series of Activities
300  Public Information300  Public Information
400  Mapping and Regulatory

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Uncertain flow pathsUncertain flow paths

Closed basin lakesClosed basin lakes

Ice jamsIce jams

Community Rating SystemCommunity Rating System

On DWR CRS websiteOn DWR CRS website
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

Credit is for:Credit is for:
 Using data not provided by FEMA,Using data not provided by FEMA,

 Data prepared to a higher study standard, and/orData prepared to a higher study standard, and/or

 Sharing in the cost                                             Sharing in the cost                                             
of a Flood                                                      of a Flood                                                      
Insurance StudyInsurance Study
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Community Rating SystemCommunity Rating System

Percent of California communities:          75%Percent of California communities:          75%
Max possible credit:Max possible credit: 1,3461,346
Average California credit:Average California credit: 4343

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Public landPublic land

Community Rating SystemCommunity Rating System

Preserve landPreserve land
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Community Rating SystemCommunity Rating System

Private preservesPrivate preserves

Community Rating SystemCommunity Rating System

Restrictive regulationsRestrictive regulations
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         88%88%
Max possible credit:Max possible credit: 900900
Average California credit:Average California credit: 285285

Community Rating SystemCommunity Rating System

80 points per foot80 points per foot
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Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         65%65%
Max possible credit:Max possible credit: 300300
Average California credit:Average California credit: 116116

Community Rating SystemCommunity Rating System

b. Fill b. Fill 
compaction compaction 
and erosion and erosion 
protectionprotection
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Community Rating SystemCommunity Rating System

Percent of California communities:       Percent of California communities:       36%36%
Max possible credit:Max possible credit: 3535
Average California credit:Average California credit: 1515

b. Fill b. Fill 
compaction compaction 
and erosion and erosion 
protectionprotection

Community Rating SystemCommunity Rating System

m. Building Code
1. BCEGS Class
2. International Codes

Percent of California communities:        Percent of California communities:        79%79%
Max possible credit:Max possible credit: 190190
Average California credit:Average California credit: 5959
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Community Rating SystemCommunity Rating System

n. Staffing
Certified Floodplain Managers 

Graduate of EMI                                     
NFIP, coastal construction, or CRS Classes

Percent of California communities:        Percent of California communities:        24%24%
Max possible credit:Max possible credit: 5050
Average California credit:Average California credit: 2020

Community Rating SystemCommunity Rating System

R-1 (1/4 acre lots)

Ag-1 (20 acre lots)
LD.b Low 

density 
zoning

Percent of California communities:         Percent of California communities:         31%31%
Max possible credit:Max possible credit: 600600
Average California credit:Average California credit: 281281
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

b. Bench mark maintenanceb. Bench mark maintenance c. FIRM maintenancec. FIRM maintenance
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Community Rating SystemCommunity Rating System

Percent of California communities:        100%Percent of California communities:        100%
Max possible credit:Max possible credit: 239239
Average California credit:Average California credit: 118118

Community Rating SystemCommunity Rating System

OnOn--site retentionsite retention

DetentionDetention
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         99%99%
Max possible credit:Max possible credit: 670670
Average California credit:Average California credit: 120120
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4 Series of Activities4 Series of Activities
300  Public Information300  Public Information
400  Mapping and Regulatory
500  Flood Damage Reduction

Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Must receive points under each stepMust receive points under each step
May get credit for countyMay get credit for county--wide planwide plan

Community Rating SystemCommunity Rating System

Habitat Habitat 
conservation conservation 

planplan
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Community Rating SystemCommunity Rating System

Percent of California communities:          28%Percent of California communities:          28%
Max possible credit:Max possible credit: 294294
Average California credit:Average California credit: 3636

Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         13%13%
Max possible credit:Max possible credit: 3,2003,200
Average California credit:Average California credit: 1212
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Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         10%10%
Max possible credit:Max possible credit: 2,8002,800
Average California credit:Average California credit: 4141

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Annual inspectionsAnnual inspections

Identify problemsIdentify problems
Remove debrisRemove debris

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

DocumentationDocumentation
 Inspection recordsInspection records

Maintenance recordsMaintenance records

 Capital improvement planCapital improvement plan

 Dumping regulationsDumping regulations
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Community Rating SystemCommunity Rating System

Percent of California communities:          94%Percent of California communities:          94%
Max possible credit:Max possible credit: 330330
Average California credit:Average California credit: 225225

4 Series of Activities4 Series of Activities
300  Public Information300  Public Information
400  Mapping and Regulatory
500  Flood Damage Reduction

Community Rating SystemCommunity Rating System

600  Flood Preparedness



29

Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

www.nws.noaa.gov/stormready/

Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         49%49%
Max possible credit:Max possible credit: 255255
Average California credit:Average California credit: 37 37 
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

2012 2012 CRS CoordinatorCRS Coordinator’’s Manuals Manual
 Credit for all levees Credit for all levees >> 2525--year flood protectionyear flood protection

 Annual inspections and                                          Annual inspections and                                          
maintenance maintenance 

 Levee failure emergency                                         Levee failure emergency                                         
response planresponse plan

 Notification to residents                                       Notification to residents                                       
in the protected areain the protected area
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System

Percent of California communities:         Percent of California communities:         0%0%
Max possible credit:Max possible credit: 900900
Average California credit:Average California credit: 0 0 
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Percent of California communities:        100%Percent of California communities:        100%
Max possible credit:Max possible credit: 175175
Average California credit:Average California credit: 64 64 

Community Rating SystemCommunity Rating System

22ndnd worksheet in the Quick Check Excel fileworksheet in the Quick Check Excel file
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Community Rating SystemCommunity Rating System

The Excel file:The Excel file:

 Factors in the growth adjustment Factors in the growth adjustment 

 Totals the Totals the ““nownow”” and and ““couldcould”” pointspoints

 Notes the likely CRS classNotes the likely CRS class

Community Rating SystemCommunity Rating System

If you have 500+ points:  If you have 500+ points:  
 Ask FEMA for a CAV or a                                         Ask FEMA for a CAV or a                                         

letter of full compliance letter of full compliance 

 Get letter of intent signed                                     Get letter of intent signed                                     
by the CEO (last page of                                        by the CEO (last page of                                        
the Quick Check instructions)the Quick Check instructions)

 Send Quick Check and                                         Send Quick Check and                                         
documentation to Dave Arkensdocumentation to Dave Arkens
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Community Rating SystemCommunity Rating System
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Community Rating SystemCommunity Rating System

Questions 
or 

Comments
?

CRS Users GroupsCRS Users Groups

CRS Users Groups
 Informal organization 
 Interested people
Meet periodically
Talk and share ideas
Locally organized
Volunteer organizer
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CRS Users GroupsCRS Users Groups

Regional Users Groups
 Palm Beach County, FL
Broward County, FL
Dade County, FL
 Pinellas County, FL
Mississippi coast
Houston, TX
Dallas, TX
New Orleans, LA

State Associations
Colorado
 Illinois 
 Floodplain Management 

Association

CRS Users GroupsCRS Users Groups

Past activities

 Share how activities done
Discuss common concerns
Talks by ISO/Tech reviewer
 Joint outreach projects
 Joint outreach project strategy
Get new communities in
Organize training
 2012 Manual change feedback
½ of one group’s communities 

improved their CRS class
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CRS Users GroupsCRS Users Groups

Users Group for your area

 Interested?

 If so, need a volunteer

DWR will help

Contact info

 Speakers


